Excell in Language Education

Eaquals

Student Questionnaire

Dear Students

As you know, the Language Centre at Krakow University of Economics is an accredited member of Eaquals, an
international association of high quality language centres. Next week, we will be carrying out a re-inspection
visit of the Language Centre at Krakow University of Economics, with the purpose of checking that all aspects of
the institution’s work meet Eaquals’ high standards.

As part of the re-inspection process we are collecting feedback from as many students as possible to find out
about your experiences at the institution. We would be most grateful if you could answer the questions as
honestly as possible. at the link below, before the inspection takes place. It should only take about 5 minutes.
Responses are completely anonymous so please do not worry about your feedback being identified. Inspectors
will only use the responses to support the work they do during the inspection and to help them ask the right
questions during interviews with centre staff.

Click here to take the survey: https://forms.office.com/e/dB4JURgX15

During the inspection we are organising a meeting to hear the opinions of students. The meeting will take place
on Tuesday, 18 November, at 13:15, in Building B 059 (KSB) and will last about 30 minutes. The purpose
of the meeting is to find out about your experiences at the institution from before your course started until now,
including your opinion about the course, the teachers and other staff, the resources, the leisure programme and
other student services.

If you have any questions about Eaquals, please do not hesitate to ask us when we are there.

We also encourage you to find out more about Eaquals at www.eaquals.org.

We look forward to meeting you soon.

With our best wishes,

Laura Muresan & Ela Jarosz

Eaquals Inspectors
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