Listen to the recording and choose the correct answer:
1. What is the primary focus of banks when deciding who to lend to?
A. The customer's annual financial reports
B. The customer's future business prospects
C. The type of loan the customer requires
D. The bank's existing portfolio and industry limits

2. How do banks ensure a customer can repay a long-term loan?
A. By discussing the loan terms with the customer
B. By analysing the customer's current financial situation
C. By verifying the customer can repay from operating cash flow
D. By considering the overall maturity period of the loan

3. What action must banks take if they want to increase their credit limit for a specific industry sector?
A. Obtain approval for the higher limit
B. Ensure the sector has a favourable rating
C. Finance only the best companies in that sector
D. Diversify their portfolio in that sector

4. When considering transactions in Eastern Europe or Asia, what additional factor do banks evaluate?
A. The customer's credit rating in those regions
B. The bank's existing country-specific lending limits
C. The availability of short-term financing options
D. The customer's previous experience in those markets

5. According to the text, why might a bank be unable to finance a customer's transaction in a foreign country?
A. The customer's credit history is unsatisfactory
B. The bank has reached its lending limit for that country
C. The customer lacks the ability to repay the loan
D. The bank's sector diversity is insufficient

6. What is the primary purpose of the bank's analysis of the customer's current and future situation?
A. To determine the customer's overall creditworthiness
B. To assess the customer's capacity to repay the loan
C. To evaluate the customer's plans for business growth
D. To ensure the loan aligns with the bank's portfolio strategy

7. What does the text suggest is a crucial consideration for the bank when deciding to lend to a customer?
A. The customer's profitability
B. The bank's existing sector limits
C. The customer's previous loan history
D. The maturity of the requested loan

Discussion questions:
1. How do you think banks can better support individuals and businesses in need of loans?
2. What factors do you believe are most important when deciding whether to lend money?
3. In your opinion, what role does credit history play in obtaining a loan?
4. Do you think it's fair for banks to have different limits for various sectors? Why or why not?
5. What advice would you give someone who is considering taking out a loan for the first time?
6. How do you think economic conditions affect people's ability to secure loans?




Listen and decide whether the sentences are true or false.
1. The author suggests that a bank with a poor rating can secure funds at a lower cost than a bank with a good rating.  
2. The margin calculated by the bank includes the costs associated with the product the customer will use.  
3. According to the text, overhead costs are generally higher for larger banks compared to smaller ones.  
4. The author indicates that obtaining collateral can help reduce the risks associated with lending.  
5. The text implies that the most significant factor affecting the margin is the customer's rating.  
6. The author states that competition among banks makes it easy for small banks to acquire good customers.  
7. The interest rate for customers is determined solely by the cost of funds. 

Fill in the gaps with the words from vocabulary exercise on p. 29
1. [bookmark: _Hlk179807785]A poor ………………………………. can make it difficult to qualify for favorable loan terms or lower interest rates.
2. Banks often require ………………………………. to secure a loan, especially when dealing with large sums of money.
3. Banks set loan interest rates based on their ………………………………., which refers to the expense incurred by the bank to borrow money.
4. Diversifying your investment ………………………………. can help mitigate risk when borrowing or investing in volatile markets.
5. High ………………………………. can impact a company’s ability to service its loans, as these expenses reduce overall profitability.
6. If you exceed your ………………………………., you may be charged additional fees and could harm your credit score.
7. Lenders may analyze a company’s ………………………………. to determine if it has sufficient liquidity to repay the loan.
8. The ………………………………. of the loan is the day when the borrower must fully repay the principal and any outstanding interest.
9. When applying for a business loan, the bank may evaluate your company's ………………………………. to assess profitability before interest and taxes.
10. When taking out a loan, the ………………………………. is the difference between the interest rate the borrower pays and the bank's cost of funds.

